ANT 295. xx Business Anthropology: Organizational and Regional Development

Douglas Caulkins

MW 2:15-4:05, April 7-23, 2008   1 or 2 credits

Sponsored by the Wilson Program in Enterprise and Leadership. An exploration of the uses of anthropology to reform culturally insensitive organizational practices in the contemporary workplace and to identify culturally appropriate preferences to guide the innovation of new goods and services in non-profits and businesses. In addition, we will consider applications of Richard Florida's model for regional development, found in "The Rise of the Creative Class," to attract creative people to developing metropolitan areas. Case studies include (1) research carried out by Caulkins and students and (2) examples of organizations or innovations managed by Grinnell alumni.

Requirements for 1 credit: Attend all class meetings, read the two books, and take part in discussions; 2 credits: in addition make a presentation/paper for April 23 about your idea for expanding the Creative Class by making creativity central to more jobs.
Readings:  

Anne T. Jordan, Business Anthropology, Waveland Press, 2003

Richard Florida, The Flight of the Creative Class: The New Global Competition for Talent. HarperCollins, 2005

SCHEDULE

April 7: Introduction: The history and scope of business anthropology

Case Study: Developing a culturally sensitive diabetes management system on Lakota reservations in South Dakota 

Case Study: The politics of heritage sites: Managing and marketing battlefields and museums.
April 9: Organizational Anthropology


Readings, Jordan, Chapters 1, 2, 3, 7


Case Study: Women managers and egalitarian organizations

Case Study: Cultural Diversity in four organizations

April 14: The Creative Class

Readings, Jordan Chapters 4, 8,9,10 and Florida, Part I,The Creative Age


Case Study: High technology entrepreneurs as local heroes
April 16: Global Competition

Readings, Florida, Part II, Global Competition for Talent

Case Study: Serving the immigrant community in Iowa.
April 21: Toward a Creative Society?

Readings, Florida, Part III, Loosing Our Way.


Case Study: Resettlement for war refugees
April 23: Expanding the Creative Class: What can we do? Reports from 2 credit students.

