ACT Survey of Academic Advising, Fall 1997
This nationally available survey was administered to a stratified random sample consisting of one third of
the students then on campus. We received a return rate of approximately 50%. First-year students were
over-represented. Males, African-Americans, and Hispanics were under-represented.
Overall, Grinnell students express great satisfaction with the advising they receive. When asked how well
the advising system meets their needs, 67% said "well" or "exceptionally well." Another 27% were neutral.
Only 6% said "poorly" or "very poorly." Also, on almost every individual item for which satisfaction was
scored, the average level of satisfaction was between 4.0 and 4.4 (out of a possible 5).
What do students discuss with their advisers?
Have discussed

Did not discuss,
but should have
student's academic progress
73%
8%
the registration process
96%
1%
drop/add procedures
57%
5%
choosing and/or changing the student's major
47%
10%
graduation requirements
63%
9%
student's study skills
18%
14%
student's learning styles
23%
27%
remedial help
15%
9%
student's academic difficulties
34%
16%
student's personal problems
21%
5%
student's life and career goals*
38%
20%
good career fit for the student*
22%
27%
finding a job*
13%
17%
pursuing further education*
21%
5%
*The last four items are most often discussed with juniors and seniors who have a relatively high GPA.
Students' impressions of their advisers
Avg score
4.4
4.4
4.4
4.4
4.3
4.3
4.3
4.3
4.3
4.3
4.2
4.2
4.1
4.1
4.1
4.1
4.1

My adviser...
is on time for appointments with me
encourages me to assume an active role in planning my academic program
respects my right to make my own decisions
keeps personal information confidential
is a good listener
is approachable and easy to talk to
is available when I need assistance
respects my opinions and feelings
is flexible in helping me plan my academic program
allows sufficient time to discuss issues or problems
provides me with accurate information about requirements, etc.
encourages me to achieve my educational goals
expresses interest in me as a unique individual
refers me to other sources from which I can obtain assistance
provides a caring, open atmosphere
is a helpful, effective, adviser whom I would recommend to other students
is familiar with my academic background

4.1
4.0
4.0
3.9
3.8
3.7
3.7
3.6
3.3

encourages my interest in an academic discipline
helps me select courses that match my interests and abilities
checks to make sure we understand each other
shows concern for my personal growth and development
is knowledgeable about courses outside my major area of study
helps me identify the obstacles I need to overcome to reach my educational goals
helps me examine my needs, interests, and values
clearly defines advisor/advisee responsibilities
helps me explore careers in my field of interest

