
  

    

   

UNDERST ANDING YOUR BILL 

T HANK YOU FOR JOINING US! 

W E W ILL BEGIN SHORT LY 
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AGENDA 

• Important notes 

• Navigating your bill 

• Payment options 

• Student health insurance 

• Optional insurance and other important things to know 
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IMPORTANT NOTES 

• Things are changing rapidly. Please be patient as we work through 

updates and changes to billing statements. 

• Bills will be updated as residency, enrollment status and other plans 

change. 

• Students and Authorized Users (more soon) will be notified of billing 

updates via email. 
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THE BASICS 
• Federal regulations require students be the primary contact for billing. 

• Billing Agreement Form – Students must complete a billing agreement form for the 

College to release information to their parent(s). Due July 24! 

www.grinnell.edu/billing-auth-form 

• Refer to the 2020-21 Student Account Billing Guide for answers to your questions. 

grinnell.edu/doc/student-account-billing-guide-pdf 
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CHARGES 
• Tuition: Tuition will be charged on a per term basis. Tuition charges will be pro-rated for 

student approved to attend Grinnell part time. 

• Student Activity Fee: The activity fee will be charged on a per-term basis to those students 

who are living on campus during that term and any off-campus students who have been 

invited to take on-campus classes during that term. 

• Room & Board: Room & Board will be charged to students living in the Residence Halls for 

the terms of occupancy. All students living on campus are required to participate in the 

dining plan. 

• Damage Deposit: All new Grinnell students are required to pay a $100 damage deposit that 

is included as a charge on the first billing statement. Upon graduation or withdrawal from the 

College, the unused deposit will be credited to the student account. 

• Student Health Insurance: … more later in the presentation 
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ACCESSING YOUR BILL 

• A paper copy of the first statement of the term is mailed to the address 

provided by the student. Paper statements are not mailed internationally. 

Statements were mailed yesterday. 

• Students can access printable online statements, make payments, add 

authorized users and set up payment plans through GrinnellShare. 

grinnellshare.grinnell.edu. 

• Look under the Students tab 
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FOUR W AYS TO PAY YOUR BILL 

• Online Payments (differs for domestic and international payments)** 

• Checks by Mail 

• Cash or Personal Check at the Office of Student Accounts 

• Monthly Payment Plans 

** Preferred method of payment 
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ONLINE PAYMENTS – DOMESTIC 

grinnell.edu/online-payments 

• Students and their authorized users can make online U.S. bank payments 24 

hours a day through their online billing account. Accepted online payment 

methods: 

• Electronic U.S. check payment – free of charge 

• U.S. credit/debit card payments through PayPath - 2.85% convenience fee. 
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CREATING AN AUTHORIZED USER 
grinnell.edu/online-payments 

Parents and others can view account activity, account balances, set up a payment plan, 

and make online payments after their student sets them up as an authorized user. Only 

the student can create authorized users. 

• The authorized person will receive two separate emails with instructions on how to 

log in to their account. Authorized users will receive their own login links. 
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   ONLINE PAYMENTS – VIEW ACTIVITY 
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ONLINE PAYMENTS – INTERNATIONAL 

www.flywire.com/school/grinnell 

• International bank payments are not accepted through the online payment portal. 

• Grinnell College partners with Flywire to offer you an innovative way to make 

international tuition payments. 
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BY MAIL 

• Make payments payable to Grinnell College 

• Add your student’s name and/or ID in the memo field 

• Mail checks to: 

Grinnell College 

Office of Student Accounts 

1227 Park St., 

Grinnell, IA 50112 

Note: We do not accept credit card payments at the Office of Student Accounts 

or over the phone. Use the online payment option for card payments. 
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IN PERSON – OFFICE OF STUDENT ACCOUNTS 

Cash, personal U.S. check, U.S. money order, U.S. cashier’s check, or 529 Plan 
checks are accepted in person at the Office of Student Accounts. 

Office of Student Accounts 

Admission and Student Financial Services Building 2nd Floor 

1227 Park St. 

Grinnell 

Note: We do not accept credit card payments at the Office of Student Accounts or 

over the phone. Use the online payment option for card payments. 
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MONTHLY TUIT ION PAYMENT PLAN 

grinnell.edu/payment-plan 

• A payment plan is a convenient, manageable payment solution that provides 

the option to pay tuition in interest-free monthly installments, rather than one 

lump sum. 

• The Grinnell Real-Time Payment Plan, administered by TouchNet, matches 

the student account current term balance in real time. The enrollment fee is 

$17.50 per term. 

• Each installment is due the 25th of the month. 

• Fall 1: July, August 

• Fall 2: September, October, November 

• Spring 1: December, January, February 

• Spring 2: March, April, May 
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STUDENT HEALTH INSURANCE 

grinnell.edu/health-insurance 

gallagherstudent.com/grinnell 

• Grinnell College requires all students to have Affordable Care Act compliant health 

insurance. 

• In accordance with this requirement, all students are billed $1,841 for the Student 

Health Insurance Plan. 

• Students must enroll in or waive out of the college insurance plan no later than August 

14th, 2020 or upon their first term of enrollment (for those on leave). 

• The coverage for the Student Health Insurance Plan is from Aug. 14, 2020 to Aug. 13, 

2021. 
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CONDIT IONS FOR W AVING COLLEGE 

PROVIDED INSURANCE CONVERGE 
gallagherstudent.com/grinnell 

• Enrollment in a private health insurance plan that is based in the United States 

and Affordable Care Act Compliant. 

• Students residing outside the U.S. will be able to waive the insurance until they 

enter the U.S. and do not have ACA compliant health insurance. 

• Students must purchase a pro-rated plan beginning from their entry into the U.S. 

through the end of the plan year (August 13, 2021) if they do not have ACA 

compliant health insurance. 

• Students with out-of-state Medicaid will be able to waive the insurance if they are 

living in their home state. 
• Upon approved return to Iowa the college will provide financial aid to cover the 

cost of the required student health plan. 
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HEALTH INSURANCE QUESTIONS? 

grinnell.edu/health-insurance 

gallagherstudent.com/grinnell 

Questions about the Student Health Insurance Plan policy should be directed to: 

• Gallagher customer service, 844-269-4995, or the live chat available on the website 

• Dustin Smith, local agent, 641-236-3141. 

• Jim Mulholland, director of risk management, Grinnell College, 641-269-4818. 
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OPTIONAL TUIT ION INSURANCE 

grinnell.edu/tuition-insurance 

• Grinnell College provides families with the opportunity to protect their college 

investment with insurance through GradGuard. 

• For more information, call GradGuard at 888-794-6603, or visit the website above 
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OPTIONAL DENTAL INSURANCE 

grinnell.studentbenefitplans.com 

• Grinnell College students now have access to an employer quality dental plan at 

an affordable cost. 

• Call 877-247-8817 or visit the website above for more information. 
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P IONEER ONE -CARD 

grinnell.edu/student-accounts-p-card 

get.cbord.com/Grinnell 

•Pioneer One Card or P-Card, grant access the residence halls and the dining hall. 

•Additionally, Students may add Campus Cash to their card, allowing them to make 

purchases on campus without carrying cash. 

•Visit get.cbord.com/Grinnell to add campus cash to your P-card. 

•Students may use their card at the following locations: 
• The bookstore 

• Spencer Grill 

• Campus mailroom 

• Campus copiers 

• Marketplace Dining 
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REFUNDS 

• The refund policy remains consistent with prior years, altered for the updated term 

length 

• A student withdrawing from the College within the first three weeks of the term is 

held responsible for tuition, room, board (meal plan), and other fees on a prorated 

basis as of the date the student withdraws. If a student withdraws after three 

weeks into the term, no tuition, room, meal plan, and other fees will be refunded. 

The same policy applies to emergency leaves. Tuition, room, board, and other 

fees will not be refunded for students suspended or dismissed for academic or 

conduct reasons during the semester. 
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